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Dear Sir/Madam,

Footway and layby repairs
A23 Brighton Road, Hooley, Surrey

Connect Plus Services works on behalf of National Highways and Connect Plus to manage,
operate and maintain the M25 and its linking roads, as well-as the Dartford-Thurrock River
Crossing.

We are writing to inform you about work due to start on the A23 Brighton Road, between the
Netherne Drive and Dean Lane junctions. The work is scheduled to take place from Monday
14 February for approximately one month.

The Brighton Road northbound carriageway layby, opposite the Hooley Starbucks, will be
closed from Monday 14 February for two weeks. The closure is needed while we break out
the damaged concrete bay, cast new concrete and allow time for the materials to cure. A
temporary traffic light system will be in place to ensure the work is delivered safely.

We will be resurfacing approximately 400 metres of the Brighton Road footway on the
southbound side between the Star Lane and Church Lane junctions. This work is scheduled
to take place overnight between 10pm and 5am from Monday 28 February for two and a half
weeks, with a temporary two-way traffic light system and pedestrian diversion in place while
work is underway. We've split the work into three separate phases to minimise disruption to

Balfour Beatty Civil Engineering Limited, registered Atkins Limited, a company registered in England Egis Road Operation UK Limited a company
office: 5 Churchill Place, Canary Wharf, London and Wales under number 00688424, incorporated under the laws of England and Wales,
E14 5HU, registered in England and Wales no. Registered office: Woodcote Grove, Ashley Road, registered number 6693340, whose registered office
04482405, an agent of Balfour Beatty Group Epsom, Surrey KT18 5BW is c/o Frenger International Limited, Wilberforce
Limited, registered in England and Wales under House, Station Road, London NW4 4QE
company no. 00101073 with registered office
address at 5 Churchill Place, Canary Wharf, o"‘s‘ K ER-Q;:
London E14 5HU & oTe LD &

<> Y qfr

o
Vs rrucs®



Com)ect Plus
Services

A Balfour Beatty, Atkins & Egis joint venture

residents as greatly as possible. Temporary roadside signs will provide up to date information
and we'll aim to maintain access throughout for properties adjacent to the works area; a
member of the team will be on hand to assist should residents require overnight access.

Shorter sections of footway will also be repaired near the Hooley Starbucks and the 405 bus
stop adjacent to Netherne Drive. A safe diversion around the work area will be in place for
pedestrians.

If you need to travel while these works are taking place, we recommend that you plan ahead
and allow more time for your journey. We have carefully planned and coordinated our works,
but there may be some changes in the event of adverse weather, or other unplanned events.
The work once completed will provide safer and improved pedestrian journeys.

If you have any questions about this work, please contact the National Highways Customer
Contact Centre on 0300 123 5000, available 24 hours a day, quoting the reference at the top
of this letter. Alternatively, you can contact us via email at info@highwaysengland.co.uk.

If you would like to keep up to date with any planned full closures on the M25 or the wider
strategic road network, please visit the National Highways daily road closure report, available
online at https://nationalhighways.co.uk/travel-updates/road-closure-report/.

| would like to thank you for your patience and cooperation while this essential work is carried
out.

Yours faithfully,
For and on behalf of Connect Plus Services

Ben Evans

Communications Assistant
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